
Through the Highest Standards 
of Pest Management

Making 
Lives 
Better



About Us
PestBusters traces its roots back to 1991 as one of Singapore’s pioneers 
of quality pest control. The company has since grown into a leading 
provider of commercial and residential pest control, termite control, and 
mosquito control services throughout Singapore and Malaysia. 
PestBusters is highly focused on sustainable integrated pest 
management solutions and o�ers a higher level of service quality to its 
clients. It is the sole distributor of innovative anti-termite technologies 
which include Termsteel and Sentricon solutions in Singapore.



Philippines

Singapore

Malaysia

PestBusters Singapore, founded in 1991, 
pioneered high-quality pest control in the 
region. We provide comprehensive integrated 
pest management services for residential, 
commercial, and industrial properties, with 
expertise in termite and mosquito control.
We are the sole distributor of innovative 
anti-termite technologies which include 
Termsteel and Sentricon solutions in 
Singapore.

PestBusters Malaysia was established in 
2014 o�ering a range of integrated pest 
management services, including general pest 
control, termite control, bird control, and 
more to residential, commercial, and 
industrial clients. Our expertise and reliable 
service make it an ideal pest control partner 
for any organization regardless of size or 
industry. 

ENTECH Philippines o�ers a holistic care 
system consisting of integrated pest 
management, professional cleaning, and 
environmental solutions to e�ectively solve 
clients’ long-term challenges to protect 
people, property and environment through 
its excellence & professionalism.

ASEAN
Coverage
PestBusters is part of ENTECH
Global Solutions, a private equity
backed Singapore based company
that owns, operates and invests in
commercial and residential pest
control industry leaders in Southeast
Asia. The company has two flagship
brands: PestBusters out of Singapore
and Malaysia, and ENTECH out of
the Philippines.

Malaysia

Singapore

Philippines



Our
Services

We o�er e�ective and e�cient wide range of pest 
control services to residential, commercial, hospitality, 
food and beverage, and industrial clients throughout 
Singapore.
             

Singapore

-Thorough inspection for critical areas 
and gaps
-Application of chemicals that comply 
with all international food safety and 
hygiene standards
-Setting up of traps in problem areas

General Pest Management

Cockroach Solution

-Location of breeding grounds
-Rodent baiting and trapping
-Pest proofing recommendations to 
prevent future infestations

Rodent Solution

-Identification of unsanitary areas that serve as breeding grounds
-Combines chemical and non-chemical methods
-Recommendations on proper insect light trap location

Flies Solution

-Search and destroy operation
-Identification of breeding source and 
removal of potential habitats
-Misting treatment to eliminate adult 
mosquito populations

Mosquito Solution

-Location of entry points
-Ant baiting indoors
-Responsible spraying of chemicals on 
nests outdoors

Ant Solution



Termite Management

•Pre-construction Termite Treatment
 -Installation of TermSteel around the slab penetrations, construction joints, and building 
perimeters to establish a long lasting poison-free anti-termite system before the completion of 
building 
•Post-construction Termite Treatment
 -Elimination of termite colony using The Sentricon® AlwaysActive™, a scientifically designed 
termite treatment  for existing structures

Termite Solution

Disinfection

-Eliminates 99.99%  of hazardous virus through a fast-acting surface disinfection
Disinfection

Bed Bug Solution

-Thorough inspection for signs and activity of bed bugs
-Provides a targeted product application against bed bugs
-Application of spot treatment in infected areas

Bed Bug Solution



Awards & Certifications

Technology & 
Innovations

We take pride in our commitment to excellence, and we have earned a number of prestigious awards and 
certifications that attest to our high standards. We are a proud recipient of the Singapore Quality Class, which 
recognizes companies for their business excellence and continuous improvement. In addition, we have obtained 

ISO certifications for our quality management system, as well as BizSafe Star certification for our commitment to 
workplace safety and health. Our technicians are also certified by ServSafe, the industry's leading food safety 

training and certification program. Lastly, we use a Singapore Green Building Product for anti-termite treatment, 
reflecting our use of environmentally friendly pest control solutions..

Cutting-Edge Pest Control in Singapore

Sustainable Vehicle Fleet
We are committed to  reducing our
carbon footprint by incorporating

eco-friendly electric vehicles while
still ensuring e�cient pest control

services.

Battery-Operated Eco-Friendly Equipment
We utilise a highly e�ective and 

eco-friendly pest control mist blower
that provides optimal results while
minimizing environmental impact.

Solar-Powered Mosquito Traps
We use the sustainable and
eco-friendly mosquito trap,
a non-chemical method to

control mosquito populations.



Hotels & Resorts

Hospitality
PestBusters o�ers prime and customized solutions that are tailored to 

the specific needs of hotels and resorts to maintain a pest-free 
environment that is safe and welcoming to their guests. PestBusters is 

Singapore Quality Class certified company possessing world-class 
management and practices.



Hospitality 
(Hotels & Resorts) 

When running a hotel or resort, it’s essential that you 
provide your guests with the best possible experience. 
Unfortunately, pests can put obstacles in the way of that 
goal – their presence in the hospitality industry can lead 
to negative reviews, damage to property and equipment, 
and even health hazards for guests and sta�. 

Having a pest control provider in the hospitality industry 
can provide a range of benefits for businesses:

Common Pests:

Cockroaches

Bed Bugs

Rodents

Flies

Ants

Early detection and prevention of pest problems: 
PestBusters can help businesses to detect and prevent 
pest problems before they become a major issue. Regular 
inspections and treatments can help to identify and 
address pest infestations quickly, preventing them from 
spreading and causing damage.

Improved health and safety: 
PestBusters can help eliminate the health and safety 
risks associated with pest infestations, reducing the 
likelihood of illness and injury to employees and guests.

Compliance with regulations:
In the hospitality industry, there are often strict regulations 
and guidelines governing pest control. PestBusters can 
help businesses comply with these regulations, ensuring 
that they are operating safely.

Enhanced reputation and customer satisfaction:

By ensuring that the business is clean, safe, and free of 
pests, PestBusters can help to enhance the business' 
reputation and improve customer satisfaction. This can 
lead to increased revenue and repeat business.



Shopping Centers

Retail &
Commerce
PestBusters provides an advanced approach for the retail industry to 
e�ectively prevent pest problems and quickly resolve infestations that 
can impact to customers’ shopping experience, business reputation,
and profitability.



Retail & Commerce 
(Shopping Centres) 

Retail facilities can be particularly prone to pest 
infestations, due to often open doors, storage areas and 
foot tra�c. A pest-free environment is crucial for retail 
businesses, as pest sightings may result in loss of customers, 
sales and profits.

The retail industry requires a pest control provider to 
achieve several benefits:

Protection of products:  
Pests, such as rodents, cockroaches, and birds, can cause 
extensive damage to retail products. They can 
contaminate food items, chew through packaging, and 
spoil merchandise. E�ective pest control measures from 
PestBusters help safeguard products from infestation and 
damage, preserving their quality and value.

Maintaining hygiene and cleanliness:  
Retail environments need to maintain high standards of 
cleanliness to attract customers and comply with health 
and safety regulations. Pests carry disease-causing 
pathogens, which can pose a significant risk to public 
health if they contaminate food or come into contact with 
customers. Regular pest control treatments with 
PestBusters help eliminate pests and minimize the 
potential for health hazards, ensuring a clean and safe 
shopping environment.

Compliance with regulations:
The retail industry is subject to various health and safety 
regulations. Regular pest inspections, monitoring, and 
treatments help retailers meet these regulatory 
requirements, ensuring their operations are in accordance 
with local laws and public standards.

Ongoing monitoring and maintenance: 

Pest control is not a one-time task but an ongoing process. 
Retail spaces are constantly changing, with new products, 
storage configurations, and potential entry points for 
pests. PestBusters provides regular monitoring and 
maintenance to ensure that pest control measures remain 
e�ective over time and minimize the risk of future 
infestations.

Common Pests:

Rodents

Cockroaches

Flies

Birds



Restaurants & Manufacturing

Food &
Beverage

PestBusters is dedicated to delivering high level of service quality and 
safe pest management to the food & beverage industry. Our team of 

experts is certified by ServSafe,  the industry’s leading food & beverage 
safety training certification program administered by the

National Restaurant Association.



Food & Beverage 
(Restaurants & Manufacturing) 

Pest control is of utmost importance in the food and beverage 
industry to ensure the safety and quality of products. 
Contamination by pests can lead to health hazards, product 
recalls, damage to reputation, and financial losses. Implementing 
e�ective pest control measures is essential to prevent infestations 
and maintain a hygienic environment.
 
Here are some of the benefits of hiring an e�ective pest control 
provider in the food & beverage industry:

Ensure food safety: 
The primary benefit of pest control in the food and beverage 
industry is ensuring food safety. Pests such as rodents and birds 
can contaminate food products with their droppings, urine, hair, 
and pathogens they carry. PestBusters provides e�ective pest 
control measures to prevent such contamination, reducing the 
risk of foodborne illnesses and protecting consumer’s health.

Upholds quality assurance: 
Pests can damage packaging, raw materials, and finished 
products. They can consume or spoil food, rendering it unsuitable 
for consumption or sale. PestBusters eliminates pests and their 
breeding grounds to prevent future infestation to minimize 
product losses and maintain product quality.

Compliance with regulations: 
Compliance with food safety regulations and industry standards is 
crucial for the food and beverage industry. Many countries have 
specific regulations in place to ensure proper pest control. 
PestBusters is implementing e�ective pest control measures that 
help businesses meet these requirements, avoiding penalties, 
legal issues, and potential closure of facilities.

Long-Term Sustainability: 

PestBusters’ integrated pest management methods contribute 
to the long-term sustainability of the food and beverage 
industry. By preventing pest infestations, businesses reduce the 
need for chemical pesticides and minimize their environmental 
impact. This aligns with the growing demand for sustainable and 
environment-friendly practices in the food industry.

Common Pests:

Rodents

Flies

Cockroaches

Stored Product

Pests

Birds



Office & Facilities

Commercial
PestBusters is a renowned company that o�ers services specifically 
tailored for commercial spaces. With expertise and experience, 
PestBusters provides comprehensive pest management solutions to 
ensure a pest-free environment in commercial settings.



Commercial 
(Offices & Facilities) 

The influx of pests unto o�ces or  facilities can cause 
serious and costly damage to your place of business. They 
can damage your paperworks, eat away boxes or worse 
a�ect the structure of your building. They also pose a 
serious threat to your health and create uncomfortable 
working conditions.

Here’s why you have to contact a reliable pest control 
provider for your business:

Safeguard health and safety: 
Pests can carry and transmit various diseases and 
allergens, posing health risks to individuals. PestBusters 
installs a proper pest management system in commercial 
industry that helps ensure a healthy and safe environment 
for employees and customers. By controlling pests, the 
spread of illnesses and allergies can be minimized.

Protecting Property and Assets: 
Pests can cause significant and structural damage to o�ce 
buildings, furniture, equipment, and stored materials. 
PestBusters’ team of experienced experts creates an 
e�ective pest management plan to prevent infestations 
resulting in preserving the integrity of the o�ce 
infrastructure and protecting valuable assets.

Preservation of Reputation: 
Maintaining a pest-free o�ce environment demonstrates 
a commitment to high standards and can enhance the 
company's reputation, fostering trust and attracting 
potential clients. PestBusters has a zero tolerance for 
pests –  we practice regular monitoring to ensure all steps 
of the process are completed thoroughly.

Compliance with regulations:

O�ces are often subject to health and safety regulations 
that require them to maintain a pest-free environment. 
Engaging with PestBusters ensures adherence to such 
regulations, safeguarding the business from potential 
consequences.

Common Pests:

Termites

Mosquitoes

Cockroaches

Rodents



Building Sites

Construction
PestBusters sets high global standards for best practices and 

scientifically designed termite management system solutions for
pre- and post-construction. Using only safe anti-termite products and 

ensuring procedures have  minimal impact on the environment.



Construction
(Building Sites)

Pests are always in search for new homes. The presence of 
untreated soil, woods, debris, and stagnant water makes 
construction sites a shelter for termites and mosquitoes. Termite 
colonies can develop in untreated soil and woods, they can infest a 
building structure and quickly cause significant damage.

Pest control is an important aspect of maintaining a safe 
construction site and to prevent future infestation. Here are some 
benefits of implementing pest control measures:

Prevention of property damage:
Pests can cause significant damage to construction materials, 
equipment, and structures. Termites, for example, can chew 
through wood and weaken the structural integrity of buildings. 
PestBusters is the sole distributor of TermSteel in Singapore – a 
poison-free termite protection system that is safe and e�ective. 
TermSteel products are designed, rigorously tested and certified 
specifically to eliminate concealed termite ingress in buildings.

Protecting workers' health and safety: 
Construction sites can be a breeding ground of mosquitoes  
which carry diseases and pose health risks to the workers. 
PestBusters implements pest control measures to minimize the 
potential for disease transmission and create a healthier working 
environment.

Environmental considerations:
PestBusters utilises non-toxic and e�ective termite treatment 
through Sentricon® AlwaysActive™ to eliminate active termite 
colonies and prevent new ones from establishing. The  
Sentricon® system can be used on virtually any structure to 
protect it against termites while ensuring its procedures and 
processes have minimal impact on the environment.

Prevent future infestation: 

PestBusters works closely with builders to develop a proactive 
pest management program to address pest problems and 
prevent future infestation and costly damage in the structure.

Common Pests:

Termites

Mosquitoes



Hospitals & Clinics

Healthcare
PestBusters implements expertise and knowledgeable pest 
management in healthcare facilities that require technical approach
due to highly sensitive and critical environments. 



Healthcare
(Hospitals & Clinics)

Patient care and hygiene are top priorities for healthcare 
facilities of all sizes. Unfortunately, healthcare facilities are 
not exempted from infestations –  problems can occur 
when pests enter from frequently opened doors, supplies 
being delivered, food storage and preparation.

Patients with weakened immune systems in healthcare 
facilities face a greater risk of infection, so restricting their 
exposure to pest activity is crucial. Here’s why you have to 
contact an e�ective pest control provider for healthcare 
facility:

Disease Prevention:
Pests such as rodents, flies, mosquitoes, and cockroaches 
are carriers of various diseases and pathogens. By 
PestBusters managing these pests, healthcare facilities 
can reduce the risk of disease transmission among 
patients, visitors, and sta�.

Maintaining Hygiene Standards: 
Pests can compromise the cleanliness and hygiene of a 
healthcare facility. They contaminate surfaces, food, and 
medical supplies with their droppings, urine, and hair, 
posing a threat to the overall cleanliness of the 
environment. PestBusters e�ectively eliminates pests and 
remove their threats in healthcare setting.

Protecting Patient Safety:
Healthcare facilities have a responsibility to ensure the 
safety and well-being of their patients. Pests can be a 
nuisance, causing distress. PestBusters works with  
healthcare facilities to create a safe and comfortable 
environment, promoting a positive patient experience.

Reputation Management: 

A healthcare facility's reputation is crucial for attracting 
and retaining patients. Reports of pest infestations can 
quickly damage a facility's reputation and erode public 
trust. Regular pest control measures with PestBusters 
demonstrate a commitment to maintaining a clean and 
safe environment, enhancing the facility's reputation.

Common Pests:

Bed Bugs

Rodents

Flies

Mosquitoes

Cockroaches



Schools & Universities

Education
PestBusters has proven solutions in fully eradicating pests through the 

Integrated Pest Management that is designed to strike against pests and 
guarantee success in school and university properties.



Education
(Schools & Universities)

School facilities can be susceptible to pest infestations due to 
frequently opened doors and the large numbers of people coming 
in and out. Some pests can be vectors for bacteria and diseases, 
creating unsanitary and unhealthy conditions for people and 
others can cause structural damage to buildings. 

Pest management in schools o�ers several important benefits:

Health and Safety: 
PestBusters’ fast approach to pest management helps ensure a 
safe and healthy learning environment for students, teachers, and 
sta�. Pests such as rodents, mosquitoes and cockroaches can 
carry diseases and pose health risks. By implementing pest 
control measures with PestBusters, schools can minimize the 
spread of illnesses and create a clean atmosphere conducive to 
learning.

Prevention of Allergies and Asthma: 
Certain pests like cockroaches, dust mites, and rodents can 
trigger allergies and asthma in sensitive individuals. PestBusters 
regularly monitors and provides pest management treatments to 
e�ectively eliminate these pests, reducing the risk of allergic 
reactions and respiratory issues among students and sta�.

Structural Integrity: 
Termites can cause significant damage to school buildings, 
compromising their structural integrity over time. PestBusters 
identifies, removes colony and addresses any infestations 
promptly, protecting the school infrastructure from costly repairs 
and potential hazards.

Food Safety: 

Schools often provide meals and snacks to students, making it 
crucial to maintain high standards of food safety and hygiene. 
Pests can contaminate food supplies and storage areas, leading 
to health code violations and potential health risks. PestBusters 
o�ers sustainable solutions that  prevent infestations and ensure 
food preparation areas remain clean and pest-free.

Common Pests:

Rodents

Mosquitoes

Termites

Cockroaches

Bed Bugs



Homes, Service Apartments & Condominiums

Residential
PestBusters is experienced in treating residential pest problems in 
Singapore. Our team take rigorous measures to ensure our services is 
vetted to adhere to global standards.



Residential
(Homes, Service Apartments 

& Condominiums)

When it comes to pests, what is seen with the naked eye is 
too often only the tip of the iceberg. If you spot a cockroach 
somewhere in your home, there are average of more than 
30 others nearby. Termite sightings can be a signal that the 
structural integrity of your property may be in jeopardy. 
PestBusters o�ers its advanced tactics and know-how to 
completely eradicate pests in your residence.

There are several benefits to hiring a pest control provider 
for your home:

Effective pest elimination: 
PestBusters has the knowledge, experience, and tools to 
e�ectively eliminate pests from your home. By identifying 
the type of pests present, locating their nests or entry 
points, and applying appropriate treatments to eliminate 
them and prevent future infestation.

Customized treatment plans: 
PestBusters develops customized treatment plans tailored 
to your specific pest problems. Our experts will assess the 
extent of the infestation, consider the size and layout of 
your home, and take into account any specific concerns or 
preferences you may have. This personalized approach 
ensures that the treatment is e�cient and targets the 
pests e�ectively.

Safety: 
Pest control involves the use of chemicals and potentially 
hazardous substances. Hiring PestBusters ensures that 
the treatments are applied safely. Our team of 
professionals are trained in handling and applying these 
chemicals correctly, minimizing risks to you, your family,  
pets and the environment.

Expert knowledge and advice: 

PestBusters is knowledgeable about pests, their behavior, 
and the most e�ective treatment methods. We o�er 
valuable insights and advice on how to prevent future 
infestations, maintain a pest-free environment, and 
answer any questions or concerns you may have.

Common Pests:

Cockroaches

Termites

Bed Bugs

Flies

Mosquitoes



The
Client
Journey
PestBusters has designed a process involving a 
series of steps to e�ectively identify and 
eliminate infestations in a client’s property.
We guarantee to establish a clear understanding 
of the pest problem at hand, and provide steps 
that will be taken to address.

Schedule a property 
inspection via call, email or 
through our website. Our 

support team will assist you 
and work around your 

schedule.

Our team of experts will 
visit your property to 

understand all factors by 
identifying the infestation 
and locating existing and 

potential pest issues.

Inspection
& Assessment

Treatment plan
We will explain your pest 
problems and work with 

you to formulate a 
site-specific and 
comprehensive 

treatment program 
based on your property’s 
needs and requirements.

Activation of our treatment 
includes finding the source, 

attacking from all sides, 
providing long-term solutions, 
and monitoring that assure you 

peace of mind.

Implementation

Book
Appointment

1

2
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PestBusters Malaysia
INQUIRE NOW

139 Cecil Street, #05-01 
YSY Building, Singapore 069539
+65 6288 2828
pestbust@singnet.com.sg
pestbusters.com.sg
pestbusterssg
pestbusters-singapore
@PestBustersSG


